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Building authentic and successful
communities online

MADE BY US



SOC/AL FOR EVERYONE
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"o gomar mewesk SO CAN YOU
L R JUST GO VIRAL?

The World of
Social Media for
Historic Sites




Virality isn’t everything.

THE METRIC IS WHETHER YOUR
AUDIENCE LEARNS SOMETHING




bUT IF YOU DO WANT TO GO V/RAL

What Happened on

April 14, 1865?

Where Did Booth
Land on the Stage?

> 2.3V



WHAT ARE YOU CLICKING ON?

holé"?e(r?\"igos

Immigrant families
protest inside Texas % v P SR :
detention center ; ‘ 7 ' : : All right, let's change a tire b

N -
' N re

@ rupaulofficial ®
-

Changing a tire made easy! Remember: Safety
©hy
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A new way to think:

SOCIAL MEDIA IS A PROGRAM
NOT JUST A MARKETING TOOL

* >

WHY THINK THIS WAY?




MUSEUMS REMAIN ONE OF THE MOST
TRUSTED INSTITUTIONS IN AMERICAN LIFE

92 0/ of adults view museums as
0 nonpartisan sources of education

9 6 o/ of Americans say they would support
9 lawmakers who fund museums

9 70/ of Americans see museums as vital
@ educational assets to their communities

Source: Wilkening Consulting.



IEAL SPIES...only smaller

Before G

Before E”a Fltzgel’ald and : Myuntem wants to show\
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oo k performance qV‘ Ma !mous LA (u . Monn
chuby owner she'd sit up front 10 generate more publicity ithough
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. % camilo6410 Most in depth, hands on, informative, fun,
’, educational museum I've been to. Absolutely amazing for

o larapea This is so concise and informative! Instead of being ohen we went on our DC i @eunicenamnoso

ashamed | didn't know this at my age, I'm just thankful that
you made it understandable so | can learn.

w Zhikes Reply . danieljoe You have items of Mata Hari on display? That's so
cool! She’s bomn in the same small Dutch town that | was bormn
in! Maybe this is a sign that | really really need to visit! &

6d 2 likes Reply

@ victoriaously Behind the scenes is the best! 10w 2likes Reply
-‘1.'4 erl}.
tyler oakley & R N—
I i January 29 b
% andriy_slichnyy Cle &L this is awesome, more of these!! Far Rl
14w Reply :
Reply [ Q19 0D A(
i*"— __________________ \
f mariacomstock @ The commitment & & & & -
- o e @ B . Trueor False: !
. jpuli_ genz cultivating historical thinking & 99 ¥ 13w 3likes Reply *° i -
. ! Made By Us has helped !
16w 4 likes Reply . View replies (1) : me le:rned llistm?; :
] |
. . ] |
. . . historyonholiday & & & & 1 I
O papertreesandlimousines | love this omg thank u @ 13w 2likes Reply ' !
15w 1like Reply o True 97% :
@ thatgirlichloez Love!!l Hahah : :
. 13w 1like Reply | 1
@9 joelledelp love this : ; ' False 3% 1
" ] 1
16w 1like Reply e skasler | love this!! - I
12w 2 likes Reply
ﬂ \ hannah.fralick This is so creative!! | love it & the_green_venom98 Tbh it's actually fascinating and | like it.
' _ c pulang_horse This is SO cute © <
16w 3likes Reply )

2w 1like Reply 17w  Reply



HOW DO YOU DO

FELLOW KIDS?

Reaching Youth
on SOCial HOW DO YOU DO, FELLOW KIDS?




76 0y of 18-29-year-olds sometimes or often get
thelr news from social media

Source: Pew Research Center

Gen 2Z’s daily average screentime

7 HOURS AND 22 MINUTES

Source: dcdx

6 90/ of young Americans consider civic discourse
9 to be in “crisis” or “a serious problem”

Source: The Sine Institute



Social as Entertainment:

ITS ALL ABOUT TONE.

+



MADE BY US
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me ‘on vacation when no
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your favorite
soup is your
museum vibe

F1DRIVERS AS
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Take Your Kld to Work Day




Balancing Entertainment
and Education

Behind the Scenes:
Motorcycle Installation

Why are we 3D S€anning
our heads?

/4 -
& Ford's Theatre - Book now
'

Ford’s Theatres

40 g1
&= 4 { tordsthoat - T—
7 HavE YOU ever wondened what i . ( \\‘" /
fontial BOX locks M from the stag Smcre y Warld Rang#r Qg To cllgbrate, wte i ’




Balancing Entertainment
and Education

THIS WOMAN TOOK
DOWN THE INDIANA KKK

Josephine Baker sarved
&5 8 3y 1ot the Franch
Resistance dunng World
Wt 11, usiag her
celebomy status and

N

Did Lincoln own
slaves?

SECRET INTEL

B Al emDassy partes. s
recorded mtel on Axs

roop movemants, safety
pning her notes 1o her

Abraham Lincoln to,‘ok his

£202 : - e .
final breath | 2025 marks 100 years since the

.~ /
murder of Madge Oberholtzer,

bra n the bathroom
Ste also smuggled
secrel massages widen
n mvisidle ok on he

In 1942, the U.S.

government invited
Mexican laborers to : —— - |
work in America. i fncmman s B -\ YOU.DIDN'T LEARN
The History of the Bracero o . bl '- = > ABOUT IN SCHOOL

Program (1942-1964)

Do We Still Produce
“Our American Cousin?”

==




Building an intergenerational
community

CONSIDER: CONSIDER:
ACCESSIBILITY FOR ALL YOUR PLATFORMS

£10[J

l’YouTube




me replying to
comments all day bc it

e THE "SOCIAL" OF
SOCIAL MEDIA

Achieving Your
Mission Online




SOCIALIZING 107

Create an authentic
relationship with young people
online through socializing

+



& Ford's Theatre
is NOT original! &
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& Ford’s Theatre - Book now

Ford's Theatre

Part 40 | ® Spoiler Alert; Ford's Theatre is

NOT onginal! In this video with

Comments =
Content Inspo

Reply to danimore1920's
comment

{ | Do you guys still do
the play our
American cousin?

& Ford's Theatre - Book now

Ford's Theatre

lving to @danimore1920 Does

Part 13 | Rep
\tre perforr

Reply to your
community!

Ford’s '‘Our American ... more

Do you feel like the
information you’re
hearing is trustworthy?

~

7%

Most of thelilG

Utilize Stories



People you follow Verified e jeopardy )

gershu. ar

maracomstock

spymuseum

O spymuseum

s nickzdon
L luckybrowneyes213 st historymadebyus © @jeopardy omg we're

aanidé "¥ " fangirling

20 likes Reply

panor.social.ciup

G 107

Adding this to our 2026 plans!

\ ashleypdandrea don't forget about @greenwood_rising in
Michael Hazlett hipsterhistorywithmrsn < |
That's IT, a short ladder? _ % 7 tulsa!
=22 A lu The Harnet Tubman one sounds amazing!
Shane Hotborn Wish | was closer! bd 3likes Reply
LOL! That ladder. Even | could

pump that high
-~ - -
Gerry Durran
The ladder would be perfect for a

L.

o spymuseum mact historymadebyus @ @ashleypdandrea YES! thank
the Harriet you!

Tubman program (and most of our
content) i1s virtual, too!

bunk bed

Kybe Joseph
CIA lagder Driefcase when you

4d 1like Reply

can't reach about your head




BIG TAKEAWAYS

DO.

Trust your staff + let
them try new ideas

Be authentic to your

brand + mission, but
have fun with your tone!

@ Focus on community

DON'T:

Measure success by
virality alone

Become “unhinged;” not
only does it damage your
reputation but it won’t win
over Gen Z

Ignore comments /
users seeking connection
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